
What it is

Percent Fixed & Index is a straightforward approach to balancing energy market risk. 
It provides you with the ability to take advantage of index market opportunities, 
while retaining the flexibility to lock in a stable, fixed price for up to 100% of your 
energy usage. 

You control your exposure to index markets by purchasing fixed-price percentage 
blocks that follow your load shape. All remaining electricity is purchased at real-time 
index prices.

P E R C E N T  F I X E D 
A N D  I N D E X  E N E R GY 
P L A N

Benefits at a glance

CUSTOMIZATION

Purchase blocks at a fixed energy price to follow your 
load and stabilize your electricity bill.

BALANCED RISK
Control your exposure to markets by locking in up to 
100% of your rate. 

FLEXIBILITY
Retain the ability to capitalize on market opportunities.

DEDICATED SUPPORT
Benefit from an assigned account representative 
and 24/7 support team.

OPTIMIZE SPENDING
Customize a solution that enables you to spend where 
it matters most.

CAUSES OF MARKET VOLATILITY:

• The growing presence of renewables 
and their intermittent nature

• Retirements of older power units 
create market scarcity conditions

• More frequent and extreme 
weather events and greater peaks 
in demands on the grid

PERCENT FIXED & INDEX – KEEPING 
UP WITH THE EVER-CHANGING 
ENERGY MARKET:

• Balance market risks

• Benefit in times of lower prices

• Gain a measure of price stability is 
increasingly valuable as volatility 
continues to take  hold



Customize your energy plan today.

888.315.1558 
reliant.com/percentfixedindex

A flexible approach to balance energy market risk.

Online Account Management
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CONVENIENT

Pay bills on the spot

Download invoices

Manage access by account user

Add and delete site locations

PERSONALIZED

Create custom group sites 

Configure your dashboard

Create customized reports

INSIGHTFUL 

View market trends, billing 
information and energy usage

Analyze data and export reports

Create comparison reports

STACKED BLOCK FEATURES

• Define each block by calendar month 

• Stack each block to comprise up to 100% of your 
monthly load 

• Hold up to four blocks in any calendar month; 
minimum block size of 20% 

• Decide to hold no blocks during a calendar month 
if you choose

• Buy blocks to hedge against peak index prices in 
high demand (extreme heat/cold) months

ON/OFF PEAK BLOCK BENEFITS

• Designate your blocks as “on peak,” “off peak” or 
“all period” 

• Hold different kinds of blocks at the same time 

• Stack your blocks as you choose

For added flexibility, you can designate each block as “on peak,” “off peak,” or “all period,” 
and stack them as you choose. This approach lets you monitor the market, make timely 
purchases, and hedge against peak index prices in high-demand periods of extreme 
weather. Set them all at once or adjust over time.

This tool comes with every energy plan we offer. It provides you with an intuitive online portal to 
easily manage your electricity.

Stack percent blocks by calendar month

Stack “on peak,” “off peak,” or “all period” blocks by day
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